ULTIRA

Labels & Flexpack

QUALITY POLICY STATEMENT

As part of our continuing commitment to quality improvement, control & performance,
Ultra Labels Pty Ltd places special emphasis on understanding client requirements to
meet and exceed their expectations. Our team of service providers are all qualified and
registered to practice and are actively involved in ongoing professional development.

We are committed to continual improvement of the Ultra Label Pty Ltd quality
management system, to ensure our success and growth within the services provision
industry.

Ultra Labels Pty Ltd has a proven track record of providing quality solutions and services
to organisations, employees and individuals thus giving us a competitive advantage in the
marketplace. Our history of service provision has led to new and repeat business based
on high levels of customer satisfaction.

Management and personnel of Ultra Labels Pty Ltd are committed to:

° Implement and maintain an accredited quality management system, that
complies with applicable requirements.

. Providing quality products and services to our customers.

° Maintain quality objectives within BUZZ and monitor performance against the

objectives at management review meetings.

The Quality Management System outlined in our Manual is designed to satisfy the
requirements of AS/NZS ISO 9001:2015 and has the full support of management and
personnel of Ultra Labels Pty Ltd and its successful implementation and maintenance is a
commitment by them. Proper adherence to all quality related activities and active
participation in all quality related activities are a requirement of all personnel in the
Company.
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